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Trading

Open an account to trade via eMO!

1. Tap on “Open an Account” in the menu

Note: A separate login is not required to access eMO!. Only trading requires login and is
available for Everbright Sun Hung Kai (“EBSHK") customers only.

2. Enter your contact information and indicate if you are an existing customer of EBSHK.
Then, tap “SUBMIT” to send the form to us. Our Customer Service representatives will
contact you shortly regarding your account opening with EBSHK for HK Shares trading.

iPhone version

11:07 AM ] 11:06 AM - 11:06 AM -

Futures back Open An Account back Open An Account
SHKF eMO! (AAStocks) . i i ! 1 .E ) ﬁ_m E
= ,. EVERBRIGHTSUNHUNG KAl EVERBRIGHTSUN HUNG KAl

Markets

S 2 Account Opening Request Account Opening Request
Qs > Thank you for choosing Everbright Sun Hung

Kai! . "
Ressarch ~ Please submit basic information below. We will Thank you for choosing Everbright Sun

Hung Kai.

process your request as soon as possible.

Bookmarks

We will proceed with your account opening application
shortly.

Title:
Mr Mrs
Ms Miss
Settings Surname: \ +852 2822 5001 (Hong Kong)
Required +86 40011 95525 (Mainland)
About eMO! >
P . Join us Glven Name: BZd enquiry@ebshkfg.com
A be part of the dynamic team =—m
M N ] =
Markets News Quote Trading
iPad version
T
Baca 1o Sa0KF ebicx Opan An Account
2 R 28 - |

Account Opening Request

Thank you for choosing Everbrght Sun Hung Kad
Please SubMA basic INKAMaton below, We Wil DIOCOSS YOUT FEquost 85 500N &5 Possibke

m - [ " u

Surname:

Given Name

Email Address

Mobile Phane Numbe: L]

Existing Client

Nature of Account el soim Cerpora
About eMO!

Product Type:

PO . Joinus_ =

A oA oa = BER

>
in
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View your account and portfolio

1. Tap on “Account Summary” in the menu and login to eMQ! using your existing ID and
password.

2. After you are logged in to your account, choose between your Cash or Margin Securities
Trading Account, if applicable, by tapping on “A/C: CASH".

3. The details of the respective account will be shown after selection, including the Total
Account Balance and Cash Balance with a breakdown of currencies, if available.

B Tap on “My Portfolio” at the top to view the details of your stock holdings. Further
tap on the stock to place orders, view full quote details and set alerts, etc.

B Tap on “Account Details” to view your account and personal details.

iPhone version

11:30 AM X4 11:30 AM - 11:30 AM -

LOGOUT My Account Q LoGouT My Account Q

AC: CASH

12345678 H )
Overview HKD Equiv,
Cash Balance @ 7,359.53
HK

HENDERSON LAND

Total HK Shares Pending Sett. (3 - | Share 1,000

Orders of the Day
Others Pending Sett.

Price Alert > Pending Cheque
Purchasing Power @

Watch List > M 40,855.90 Pend 1,000

0
(1]
Virtual Portfolio > = TRADE ¥ SETALERT (D DETAILS

Action Forms > 03328 BANKCOMM

Deposit Guidelines >

Statement

HK Shares

(@] upcatect: 08 Nov 2016, 11:30AM (HKT) (7] (@] upaated: 08 Nov 2016, 11:30AM (HKT) o
| —ta . — — —
M N &« = N A = B M N Q] = B
Markets Nows Quote Trading Markets News Quote Trading Menu Markets News Quote Trading Menu
iPad Version

Guste

CKH HOLDINGS

116.500 116,500  116.400

Orders of the Day

Price Alert

>
>
Watch List >
Markat Virtual Portfolic >

>

HANG SENG INDEX Action Forms.

HS CEI

uuuuuu

22 0 20154
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Search for a stock

1. Tap on “Search” at the top right hand corner and key in any stock code or stock name.

2. Search results will display automatically with relevant Stock Information, Market News
and EBSHK Research on the selected stock. Tap again to view full details.

iPhone version

Markets

Market Indices
Hong Kong

HANG SENG INDEX
26,753.79
26,885.73 26,885.73

13,367.00
13,367.00 13,367.00 |

HS COMPOSITE

HANG SENG CCI

4,954.91 = 1
Europe
CAC 40 INDEX -
4,780.81
4,805.01 4,712.97 #4=
Updated: 19 Jun 2015, 9:27AM (HKT) =
e
Riau@eushaioy e

Markets News Quote Trading More

iPad version

Hong Kong

HANG SENG INDEX
HS CEl
HS COMPOSITE

HANG SENG CCI
Europe

CAG 40 INDEX

FRANKFURT DAX INDEX
Asia Pacific

NIKKEI 225 INDEX

[Pl Uodsse: 22 sun 2015, 42600 o)

i
1
ip
-
iy

eMO! User Guide - Trading

essee SMC HK =

Q g4

@ 100% .-

Cancel

Sun Hung Kai & Co.(Stock Informati...
Sun Hung Kai & Co.(Market News)

ung Kai & Co.(Research)

Done

2 3 4567890

¥ & @

Raﬁ-l"-‘ﬂ
fy_d SUN HUNG KAIFINANCIAL

Hong Kong

HANG SENG INDEX
HS CEI Sun Hung Kai & Co.(Research)
HS COMPOSITE

HANG SENG CCI
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Switch between snapshot real-time and delayed quotes

Tap on “Quote” at the bottom

menu or in the menu.

Tap on “15 Min. Delay”, located above the bottom menu, to switch from delay to

snapshot real-time mode, in which stock quotes are refreshed automatically.

iPhone version

Key in any stock code to request stock quotes and information.

The stock can be traded directly by tapping on “TRADE”, or tap on “RELATED

INFO” to view the stock-related news, related stocks and warrants.

or “Virtual Portfolio”.

8.44
Researc!

Bookmarks

. HELP & SETTINGS
Open an Account
Contact Us
Settings

About eMO!

C

Markets

Sun Hung Kai & Co.

5Years ~ Moving Average

SMA(10) — SMA(20) SMA(50)

8.441

6.974

5.545 | HHTFTE TS

4.078

Jun 10 Jul 11

RSI{14)

eMO! User Guide - Trading

sssee SMC HK =

Markets

Tap on “+” icon at the top right hand corner will add the stock to your “Watch List”

Rotate your iPhone to landscape mode to view full-sized chart.

14:20

Quote

SUN HUNG KAI CO

Bid
7.350

7.360

48

08 Jun

+ TRADE RELATED INFO *

Market Depth
Bid
7.350

Ask
7.360
16,000 23,000
9,000 1)
0 2,000
8,000
15 Min. Delay |

Real-time 486 Updated: 22 Jun 2015, 220PM HKT) @

N W —

News Trading

Quote More
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iPad version

B The stock can be traded directly by tapping on “TRADE”, or tap on “SET ALERT” to
define your alert criteria.

B Tap on “ADD” will add the stock to your “Watch List” or “Virtual Portfolio”.

B Tap on chart will show you stock charts in full-screen mode.

Eﬁﬂﬂ‘tﬂtﬂ K‘a"‘ﬂl‘th-‘-
SUN HUNG KATFINANCIAL SUN HUNG KATFTNANCIAL

oooooo

31 Mar 201 5480 6280 6.400 5410 984

Trade HK shares and view order details

1. Tapon*“Trading” at the bottom menu or in the menu.

2. After entering a stock code, tap on “+' to increase or “-” to reduce the share quantity in
standard lot size. Tap on “Bid” or “Ask” will transfer the price as your order price. Tap on
“BUY” or “SELL” to proceed with your order placement. Currently eMO! supports 7 order
types: At-auction Order ("AAQO"), At-auction Limit Order("AALO"), Limit order ("LO"),
Enhanced Limit order ("ELO"), Special Limit order ("SLO"), Good Till Date Order ("GTD")
and Stop Loss Limit Order("SLLO").

3. Key in your trading password and tap on “CONFIRM” to submit your order. If you do not
want to retype your trading password after logging in, please make sure “Bypass
trading password for current session” is checked.

4. After confirming your order submission, the respective “TRANSACTION RESULTS” will
be displayed with an order number and consideration amount. You may continue to
place another order by tapping “PLACE ANOTHER ORDER” or proceed to view the
order’s status by tapping “VIEW ORDER STATUS".

eMO! User Guide - Trading 7
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iPhone version

esenee SMC HK = ) b esese SMC HK = 11:49

" BUY TRANSACTION RESULT
LOGOUT Trading Q

Account Number: 12345678

Name of Account Holder: CHAN TAI MAN

Stock Code: 12 Your order number is BZ051767
Consideration(l) is HKD 51,898.990

A/C: CASH CHAN TAI MAN
12345678 Cash Bal.(1: HKD 397,359.53

HENDERSON LAND

Buy / Sell: BUY
Order Type: Enhanced Limit

Quantity: 1,000

Quantity = PLACE ANOTHER ORDER

Order Price(1: HKD 51.750

Order Price Transaction amount (Approx.)2: HKD 51,898.990 e ———————
VIEW ORDER STATUS

Order Type Account Type: CASH

- Partial Fill: YES
Partial Fil Al

F'—.v

PI d the IMPORTANT NOTE(S). @

CJ 15 Min. Delay Updated: 11 Jun 2015, 11:47aM (HKT) @@ CANCEL CONFIRM

N

Markets News

iPad version

D ™Y
[assuam
5678

HSBC HOLDINGS

HENDERSON LAND
PLACE ANOTHER ORDER

"REW ORDER STATUS
ORIENTAL PRESS

DYNAMIC HOLD

MAPLELEAF EDU

eMO! User Guide - Trading 8
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Amend or cancel orders

1. Orders placed during the day can be checked and refreshed by tapping “Orders of the
day”. Tap on “AMEND” or “CANCEL” to change orders accordingly. Trade orders after
settlement should be checked under “Trade History”, where records for up to thirty
calendar days will be shown.

2. Key in a new price or quantity to amend your order. To cancel your order, key in your
trading password and tap on “CONFIRM” to proceed.

3. If “Receive Notification” is enabled, all trading related instructions will be shown under
“Notification”. A subscription to a SMS service is required for customers to receive
notices via mobile SMS.

("Notifications" are not available on Android version)

iPhone version

eseee SMC HK & 12:03 sesee SMC HK =
BUY

LOGOUT My Account Q LOGOUT My Account Q
Account Number: 12345678

Orders of the day Notification

Name of Account Holder: CHAN TAI MAN

17 Jan 2012

AJC: CASH Stock Code: 12

12345678

87001 HUI XIAN REIT

Completed Incomplete
11:46:41AM

[PFILL] Your Buy Order BZ164075 has been filled.
CLP HOLDINGS LIMITED (HK00002) Price:$0.010
Quantity Filled:250 Date:17-Jan-2012

Buy / Sell: BUY
Order Type: Enhanced Limit

Quantity: 1,000
11:46:41AM

[QUEUE] Your Buy Order, BZ164075 has been
submitted to SEHK. CLP HOLDINGS LIMITED
Price $0.010, Quantity 500, Stock Code HK00002.
Date:17-Jan-2012

Order Price(l: HKD 51.750
Transaction amount (Approx.J2: HKD 51,898.990
Account Type: CASH

Partial Fill: YES

11:47:01AM

[QUEUE] Your Buy Order, BZ164077 has been
submitted to SEHK. HENDERSON LAND
DEVELOPMENT COMPANY LIMITED Price
$0.010, Quantity 1000, Stock Code HK00012.
Date:17-Jan-2012

Please read the IMPORTANT NOTE(S). @

for

00012 HENDERSON LAND

(@] Updated: 11.Jun 2015, 11:59AM (HKT) [/] CANCEL CONFIRM

—
N A = K N K
Markets News Quote Trading More Markets News Quote Trading

eMO! User Guide - Trading 9
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iPad version

8 by

E..".:.-.‘
S

Check other available trading channels

m If you cannot trade via eMO! due to scheduled system maintenance or an unexpected
downtime, please login to one of the below websites to continue trading:
www.ebshkdirect.com
www.ebshkfg.com

m  Should you have any queries, please contact your Investment Consultant (if applicable)
or call our Customer Service Hotline on +852 2822 5001 (Hong Kong) / +86 40011
95525 (Mainland).

eMO! User Guide - Trading 10
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Market

Set up your Virtual Portfolio

1. Tap on “Virtual Portfolio” in the menu.

2. Follow the prompt to search for stock codes and tap on “+” to add the desired stocks to
your Virtual Portfolio.

3. Key in “Avg. Price”, “No. of Shares” and “Fees/Comm.” accordingly. Tap on “Edit” to
amend the portfolio’s details. Up to a maximum of 30 stocks can be added under
“Virtual Portfolio”.

iPhone version

sseee SMC HK = esese SMC HK = 14:23 @ 100% -

esees SMC HK = 14:21

Edt  Virtual Portfolio B3 virwal Portfolioc  +

Account Summary

Total Portfolio Value (D HKD 0.00
P/L HKD 0.00 (--%) Sun Hung Kai & Co.

My Portfolio > _ No. of
Orders of the Day > !
Price Alert > 00002

CLP Holdings

Watch List
+ Click to enter stock code(s) and
start building your Virtual Portfolio.

1 2 3
ABC DEF
HK Shares 4 5 6
GHI JKL MNO
Futures >
, 7 8 9
™a MARKE (@) 15Min.Delay  Updated: ) PQRS TUV WxYZz
[y bt
> a =08 w3 & =  ° I
Markets News Quote Trading More Markets News Quote Trading More
iPad version

Deletn
Total Portfolie Value (0

Sun Hung Kail & Co.

CLP Holdings

stock code(s) and start building your Virtual Portfolio.

1 2 3 4 5 6 T 8 9 0
/ ( ) $ & @ retum
#= undo ? | U = #
ABC B ABC

eMO! User Guide - Market 11
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Set up your Watch List

1. Tap on “Watch List” in the menu.

2. Follow the prompt to search for stock codes and tap on "+" to add the desired stocks to
the Watch List.

B Tap on “Edit” to amend the list’s details. Up to a maximum of 10 stocks can be
added to the Watch List.

B Watch List supports snapshot real-time quotes. Tap on the stock to trade, set alerts
or view its full quote details.

iPhone version

sssee SMC HK = 14:24 @ 100% - sssse SMC HK = 14:24 9 100% (.

Edit Watch List 23  watenist -+

Account Summary
Sun Hung Kai & Co.
My Portfolio >
Orders of the Day >

Price Alert

+ Click to enter stock code(s) and

—— start building your Watch List.
Virtual Portfolio

Action Forms

HK Shares

Futures >
N -

Markets News Quote Trading

(@] 15 Min. Delay Updated: -

@ N Q = see

Markets News Quote Trading More

iPad version

Eitﬂﬂn»lﬂ

LN HUNG KALFINANCIAL

E‘]ﬂﬂltﬂ%!
SUN HUNG KAI FINANCIAL

SunH Kai & Ce Sun Hung Kai & Co.
un Hung Kai & Co.

KD 7450

eMO! User Guide - Market 12
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Set up your Price Alert

1. Tap on “Price Alert” in the menu.

Note: Price alert by default are sent via email. A subscription to a SMS service is
required to receive alerts via mobile SMS.

2. Tap on “Edit” and then “+” to search and add stocks to your alert list.

B Tap on “Amend” to change alert criteria and “Confirm” to complete the change.

iPhone version

eseee SMC HK 7

esees SMC HK 7 14:25 9 100% . eeeee SMC HK =

Edit My Account m Price Alert +

Account Summary Price Alert Delete

SUN HUNG KAI CO
[price-  ~J73s

~ ONCE A DAY

My Portfolio > 00001 CKH HOLDINGS

110.800 Alert

Orders of the Day

102 CLP HOLDINGS

Price =
200.000 Alert Freq ONCE A DAY 00001

: CKH HOLDINGS

Watch List 0003 HK & CHINA GAS U
- Price = Q0002

Virtual Portfolio > Alert Pr Soc00 Asart - e

Action Forms BRI OGS CHINA GAS

73.550 Alert Freq ONCE 00005

HSBC HOLDINGS
10055 SUN HUNG KAI CO

HK Shares ter

Price =
7.350 Alert Freq ONCE A DAY

Futures >

i
: see

Y

Markets News Quote Trading More

(@] Updated: 22 Jun 2015, 2:25PM (HKT)

M DN & =

Markets News Quote Trading

iPad version

CKH HOLDINGS
SUN HUNG KAI CO

CLP HOLDINGS -

CKH HOLDINGS

HK & GHINA GAS

CLP HOLDINGS
HSBC HOLDINGS HK & CHINA GAS

HSBC HOLDINGS
SUN HUNG KAl CO

[l Uscstec: 22 aun 2015, 4:34P0 i) [ Upcste: 22 Jun 2015, 4:33PM pacT)
G = Q RN o | se 0 - Q R A
Home T Qua Hems Mackets Mors Harma Toadioa Qute b Maht Mo
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View market news and research

1. Tap on “News” at the bottom or in the menu to view the Market News, SEHK Bulletin
and EBSHK Research reports.

2. “Market News” and “SEHK Bulletin” can be bookmarked and feature an adjustable font
size for ease of reading.

iPhone version

esses SMC HK + 14:20

(]

2 N 2015 M
[I-bank focus]Macau gaming card may be non-
renewal - Daiwa

Quote

[ET Net News Agency, 22 June 2015] Macau
Government will conduct its 2015 mid-term
Research > review of the gaming industry. Daiwa Research
said the market widely expects all of the
concessions to be ultimately renewed (albeit on
less attractive terms).

Currently no renewal conditions have been
imposed under the concession contracts;
however, the government has the right to
impose additional renewal conditions (the most
widely discussed are gaming tax hikes,
Contact Us > additional investments in nongaming, one-off
payments, etc.), said the research house.
Daiwa noted that the market appears to have

Bookmarks

Open an Account

Settings > overlooked critical terms whereby the Macau
Government can redeem concessions prior to
About eMO! > their 2020/22 expiries in one of two ways.
Firstly, by giving at least 1 year prior notice after
in us — 26 June 2017 (or April 2009 for
ha nart of the dunamir taam SJM/MGM). Under this scenario, the

Markets

a =

Quote Trading

Q = oo

Quote Trading More

iPad version

-y

Fﬁ -l‘fl

SUN HUNG KA FINANGS

F' bt S v F 4 |
HK Shares P SUN HUNG KAT FINANCIAL

E—

Ii-bank focus|Macau gaming card may be non-renewal - Daiwa
C Updated: 22 Jun 2015, 434PM (HKT)

Ouote

Futures
=M cx+ Howoings ot

SHK Global Payments

116500 116600  116.400
=
=
have sav Lt

0

L] L + Research

Marke! Indices
HANG SENG INDEX Bookmarks

n
.

HS CEl 1338368

1342891

HS COMPOSITE
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View market indices and forex rates

1. Tap on “Markets” at the bottom menu or in the menu.

2. All sections under “Markets” can be refreshed to receive updated prices based on
market information and availability.

B Tapon“Top Ten Movers” to view the top ten HK stocks or warrants by Gainers,
Losers, Volume and Turnover.

B Tap on “Forex Rates” to view the exchange rates of all major currencies with
Bid/Ask prices either in USD or HKD.

B Tap on “Financial Futures” to view the major futures and indices movements.

iPhone version

9 100% ..

eeeee SMC HK LTE

eeeee SMC HK LTE 9:55

Markets Q

Market Indices

Top Ten Movers

Hong Kong
HANG SENG INDEX

Stock Al Gaine 1 Loser

Volume | Turnover

26,753.79
26,885.73 26,885.73

01076 0.500 (NS
IMPERIAL PAC 168.18%
Research r 6.010M Turnover 3.575M
13,367.00
13,367.00 13,367.00 |

052 1.150 (NGNS
RUIFENG RENEW 19.79%

1.316M L 1.480M

Bookmarks
HS COMPOSITE
1290 0.260 ‘qﬂﬂ
HANNY HOLDINGS 18.72%

6.766M Tur 1.883M

3,736.77
Open an Account

HANG SENG CCI

Contact Us > 02999 1.800 NOES
.

JC UMBRELLA
v 500.000K

4,954.91
Settings > Europe

CAC 40 INDEX
About eMO! > 4,780.81

. 4,805.01 4,712.97
- q ¥
QQ'Q MMJEH;LH; * (@] Updated: 19 Jun 2015, 9:27AM (HKT)
[N
N o] o=

ol N QA = e
News Quote Trading

Markets News Quote Trading More

V1 GROUP

N Q = soe

News Quote Trading More

[{raxaunm Logour

SUN HUNG KAIFINANCIAL

mﬂﬂl*l‘ﬂ LOGOUT

SUN HUNG: KAIFINANCIAL
Hong Kong -

HANG SENG INDEX PASHUN PHARMA

D 2200 "D 2350
HS CEl
SUNRISE C TECH

WO 0,600 M 0.640
HS COMPOSITE

IMPERIAL PAC
HANG SENG CCI D 0495 %D 0.500

WINFULL GP

Europe

®0 0720 KD 0780

CAC 40 INDEX

CS HEALTH

FRANKFURT DAX INDEX 0 0.830 =D 0830
VEEKO INT'L

WD 0510 WD 0570
NEWTON RES

(PRl Uame: 22 hun 2015, 43560 pecT)
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Share screenshot to social media

1. Tapon <% share icon at the top-right corner. Share icon is available in Markets, News,
Watch List, Virtual Portfolio, Quote and Chart.

2. Choose to share the screenshot to Facebook, WeChat Friend or WeChat Moments.

3. If you do not have the relevant social media app, please download it from app store

before sharing.

iPhone version

11:30 AM

12:21PM

Markets

Market Indices

Hong Kong
HANG SENG INDEX
2374181 SRR

23,800.27 23,663.59 [ o1

10,024.99
sgrss0 [

10,037.16 905064 | 0SSN

12:25 PM

Facebook

e Chan Tai Man

HS COMPOSITE

3,224.39

HANG SENG CCI

4,038.35

Europe

CAC 40 INDEX

0.00

FRANKFURT DAX INDEX

0.00

3,223.54
320407 NNEER

3,190.07 | Dis1%

4,034.27
403318 FEENTER

4,007.76 [ 002%

4,557.66
o0 TR

-
0.00 0.00%

10,752.98
so NEE

a
0.00 00%

Facebook

WeChat Friend

WeChat Moments

Market Indices
Hong Kang
HANG SENG INDEX

22.908.97

9,808.37

HS COMPOSITE
ERRET)

HANG SENG CCI
Lrmes

Europe
CAC 40 INDEX

A2

FRANKFURT DAX INDEX

(@] Uncated: 08 Sep 2016, 3:08PM (HKT)

W A Q : = Cancel
' : News Quote Trading Menu
iPad version
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Settings

Enable Touch ID Login

1. Go to login page. Tap on “Enable Touch ID”. Login to your account.
2. Read and accept the Terms and Conditions regarding the use of Touch ID login service.
3. Enter the One-Time PIN (OTP) which is sent to your registered mobile phone via SMS.

4. Login with your fingerprint now. If you want to stop Touch ID Login, please go to Settings
after logging in.

iPhone version

A 2 ek T ()
E PO RORG EATPEARCILL Enable Touch ID Enable Touch ID

Login to your account

Remember Login ID

A One-Time PIN is sent to your registered mobile
phone via SMS and will be valid for 30 minutes:

9876***2

Please enter your One-Time PIN

Resend PIN

Use your Touch ID for faster access

CANCEL to your SHKF account.

Important Notes:
Need Help? After enabling Touch ID login service, Touch
ID will be the security code to authenticate your
identity. You will not be required to input Login ID
and Password when using Touch ID to login.

Any fingerprints registered under Touch ID in
this device can then be used to login to SHKF
eMO!.

You are strongly recommended not to enable
Touch ID login service if you have stored other
people's fingerprints in this device.

You can still choose to login with Login ID and
Password after enabling Touch ID login service.

or

Cancel Confirm

Enable Touch ID

I accept the Terms and Conditions
regarding the use of Touch ID login service.

Enable Touch ID 7 8 9
PQRS Tuv WXyYz
Not Now 0 &)

iPad version
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Check eMO! app security & capacity

m eMO! uses 256-bit Secure Socket Layer ("SSL") encryption, which is a standard
internet and mobile security technology being adopted by major financial institutions and
governments worldwide to ensure personal data is protected securely during
transmission. It is built with state-of-the-art technology and infrastructure to ensure
highest availability. We are also one of the leading brokerages having the highest
number of trading rights at the Hong Kong Stock Exchange, with a total of 14 trading
rights that allows us to execute orders speedily and efficiently.

m A login session will automatically logoff after 15 minutes of inactivity.
m  Concurrent login to eMO! and our trading website is prohibited.

m To safeguard your trading account, your account will be suspended if 5 consecutive
login failures are detected.

m If you suspect that fraudulent activity or irregularities may have occurred with respect to
your account(s), you are advised to call our Anti-Fraud Helpline on +852 3920 2980
immediately.

m  Should you have any queries, please contact your Investment Consultant (if applicable)
or call our Customer Service Hotline on +852 2822 5001 (Hong Kong) / +86 40011
95525 (Mainland).

m To help you better understand various precautionary measures against cyber crimes, we
will publish key online security tips on a regular basis. Please visit
www.ebshkfg.com/CyberAwareness for details.

Check eMO! system requirements

m Supported devices:
iPhone 5, iPhone 58S, iPhone 6, iPhone 6 plus, iPhone 6S, iPhone 6S Plus, iPhone SE,
iIPhone 7, iPhone 7 Plus, iPhone 8, iPhone 8 Plus, iPhone X
iPad (4th generation), iPad Air, iPad Air 2, iPad (2017), iPad Mini 2, iPad Mini 3, iPad
Mini 4, iPad Pro
iPod touch (6th generation)
HTC Sensation Z710e
Motorola Milestone 2 A953
Samsung Galaxy S 19000
Samsung Galaxy Sl 19100
Samsung Galaxy S4 19500
Samsung Galaxy S4 LTE 19505
Sony Ericsson Xperia Neo MT15i

m Supported OS versions:
iOS versions: 10 to 11.x
Android versions : 2.1 t0 8.0
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Search menu items

1. Tap on “Search menu...” in the menu and enter any keyword.
2. Search results will display automatically.

iPhone version
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Personalize your menu

1. Tap on “Edit” at the top right hand corner in the menu.

2. Tap and drag an item to your favorite location and tap "Done" button to save your item
location.

3. Tap on “Edit” at the top right hand corner in the menu and tap on “Reset”. The menu will
be reset to the default order.

iPhone version
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Personalize your eMOQ! app settings

1. Tap on “Settings”.

2. Adjust settings by choosing a Language (English, Traditional & Simplified Chinese),
Up/Down Indicator Colours, Real Time Quotes (Delay Quote by default), Receive
Notification and Auto Logoff.

iPhone version
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Forget your login password

m Please go to one of our websites below to reset your login password.
www.ebshkdirect.com
www.ebshkfg.com

m  Should you have any queries, please contact your Investment Consultant (if applicable)
or call our Customer Service Hotline on +852 2822 5001 (Hong Kong) / +86 40011
95525 (Mainland).
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Contact Us

Find our contact information

1. Tap on "Contact Us" in the menu.

2. Tap on "Find Us" to view our office locations and contact information in Hong Kong and
Macau.

iPhone version
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